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Accreditation

Physicians

This activity has been planned and implemented in accordance with the
Essential Areas and policies of the Accreditation Council for Continuing Medical
Education. The George Washington University Medical Center is accredited by
the Accreditation Council for Continuing Medical Education to sponsor
continuing medical education for physicians. The George Washington University
Medical Center takes responsibility for the content, quality, and scientific
integrity of this CME activity.

The George Washington University Medical Center designates this activity for a
maximum of 1 AMA PRA Category 1 Credits™. Physicians should only claim
credit commensurate with the extent of their participation in the activity.

Nurses

The George Washington University Medical Center is approved as a provider of
continuing education in nursing (provider number 09-04-01) by the Virginia
Nurses Association (VNA). VNA Is accredited as an approver of continuing
education by the American Nurses Credentialing Center's Commission on
Accreditation. This activity has been designated for 1 contact hours.
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Disclosure Policy

All faculty members are required to disclose
to the program audience any actual or
apparent conflict of interest related to the
content of their presentations. Program
planners have an obligation to resolve any
actual conflicts of interest and share with the
audience any safeguards put in place to

prevent commercial bias from influencing the
content.
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Disclosures

None of the speakers or planners disclosed
any relevant financial relationships.
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Turnaways and huge
delays are a surefire
recipe for disaster.
What you can do
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U Bexar County Pop = 1,409,834

U San Antonio growth (22.3%) among highest in nation
U Provider for Bexar County uninsured

U Only civilian Level 1 Trauma Center for 22-counties
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Primary Problem

Providing Health Care for the Acute Mentally |lI

National Donate Now!
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NMHA News Release April 27, 2004

Contact: Heather Cobb 703-797-2588
hcobb @nmha.org

Emergency Departments See Dramatic Increase in People with Mental
lliness Seeking Care

Emergency Physicians Cite State Health Care Budget Cuts at Root of Problem

WASHINGTON, April 27, 2004—A recent upsurge in people with mental iliness seeking treatment in
emergency departments is taking a significant toll on patient care and hospital resources nationwide,
according to a new survey of emergency physicians conducted by the nation’s leading mental health
organizations and the American College of Emergency Physicians. Six in 10 emergency physicians
surveyed report that the increase in psychiatric patients is negatively affecting access to emergency
medical care for all patients, causing longer wait times, fueling patient frustration, limiting the
availability of hospital staff and decreasing the number of available emergency department beds.
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Learning Network
Input/Throughput/Output: Model

Death
/ Hospital Admission
INPUT Emergency Department OUTPUT
OR/ICU/CCU/MedSurg
Demographics THROUGHPUT Capacity
Health Status Triage, Registration Processes Bed availability/tracking
s T > ED/Floor interaction
> Care Processes Transport Services
Availability of Alternatives Staffing
Perceptions of Quality Specialist Availability Community Discharge
Physician Practice Diagnostic Services Availability ?Ul-arbplUTf
vailability of post-acute
IT Systems care, community mental
health, other services,
primary and specialty care
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Emergency Depart me

Medical clearance for:
Patients under Emergency Detention
Patients in Acute Psychiatric Crisis
Patients who want to enter drug & alcohol
treatment programs
Patients who require involuntary commitment
to the state hospital
Patients under arrest by law enforcement
After hours jail care
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Mental Health & Criminal Justice System

Nearly half the inmates in prison with a
mental iliness were incarcerated for
committing a non-violent offense!

Some 150,000 former patients of
TDMHMR now find themselves caught up
In the criminal justice system-mainly
because there is no other place for them.
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Jall Diversion

THE Bexar
20County STORY
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ASTORY OF TWO GROUNDBREAKING PROGRANMS
JAIL DIVERSION AND COGNITIVE ADAPTATION TRAINING -
KEEPING THE MENTALLY ILL OUT OF JAIL, OFF THE STREET, AD OUT OF THE HOSPITAL
BY PROVIDING ACCESS TO TREATMENT AND SUPPORT SERVICES
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Benefits of Jail Diversion

Decriminalization of persons with mental iliness

Overrepresentation of people with mental iliness in
the criminal justice system is addressed

Reduced hospitalization
Increased public safety

Reduction of inappropriate incarceration of persons
with mental iliness

Length of stay in jail is shortened in favor of
Increased access to treatment

Greater efficiency in the use of law enforcement
Violence and victimization is reduced
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The Solution

The Mental Health Crisis Is a
community problem requiring a
community solution.
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