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Feedback That Sticks
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1 Approached as a CONTINUOUS LEARNING opportunity

2 Based on OBSERVATION of a focused, agreed-upon GOAL

Characteristics
of Effective
Feedback

3 | Delivered as IMMEDIATELY as possible

4 | Follows a STRUCTURED APPROACH

S5 Is a DIALOGUE with the learner

Ends with specific ACTION STEPS

Refer to the CFE Feedback and Difficult Conversations One-Pagers Series for more information.
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