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School of Medicine Guide to MedHub for MD
& Health Sciences Students

THE GEORGE WASHINGTON UNIVERSITY

Welcome

This handbook is intended as a reference guide to key features of MedHub used by students in the GW
SMHS MD program. MedHub is a web-based application designed to house, document, track, and
monitor medical school requirements and educational experiences. This system will allow you to review
your rotation and course/clerkship schedule, submit duty hours, complete evaluations, log procedures,
and set up your student portfolio.

If you have issues with MedHub, please contact your course coordinator or MedHub Administrator Ben
Karnes (bkarnes@gwu.edu; 202-994-9576).
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Getting Started

To log in, use the following website address in your browser: https://gwu.medhub.com. Login
information is first sent through an automated message from MedHub. The email will contain a
username and a temporary password. Upon login, you will be asked to change your password. If you
forget your login information later, click the “Forgot My Password” button at the top of the login page or
contact your coordinator, who can reset your password.

MyHome

The MyHome page is the central or portal page for each user. This page is the communication channel
where the Dean’s Office or the clerkship may post pertinent information.

Tasks

Under the Tasks section, you can log the current week’s work hours, review your records, and update
your contact information. Reviewing your records lets you see your basic demographic information and
any files shared by the Dean’s Office or the course/clerkship. You can also change your password at any
time or update certain preferences.

Tasks
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hange Password
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Preferences
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Urgent Tasks
Adjacent to the Tasks section are urgent tasks. This box will appear in red if you have any items that
need to be completed (i.e., evaluations).

Urgent Tasks

Incomplete Evaluations (19)

supenvisor [dentification Eequests (1)

Personal Calendar

You can keep a personal calendar in MedHub and sync it to either an Outlook email account or through
an iPhone or Android. Selecting the “View myCalendar” button will allow you to add any appointments,
meetings, etc. for each day within each month. If your clerkship has created a conference schedule,
these conferences will appear on your calendar automatically.

Course Schedule
The course schedule lists the courses/clerkships you are enrolled on a rolling schedule. To review the

course/clerkship you have been enrolled for the entire academic year, refer to the “Review Records”
link.

Course Objectives

The Course Objectives allow you to review the course/clerkship objectives for the courses/clerkships
you have been enrolled in. Note: these objectives will only appear if the course/clerkship has uploaded
them to the system.

Messaging

Messaging allows you to send and receive messages through the MedHub system. When sending a
message through MedHub, this does not go to the recipient’s email unless you designate that it should
also go to their email. If you have been sent a message, it will appear in this Messaging section, where
you can select the message to review the content.

Announcements
Any announcements/events posted by either the Dean’s Office or the course/clerkship may be visible
here.

Resources/Documents

Various directory links are available if you need to find a particular individual’s contact information. The
Dean’s Office or your course/clerkship may also add other information to this section that you will have
access to and can review.
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Add New Channel

You can customize your home page with news feeds that you want to appear automatically when you
log in. The “Add New Channel” button lets you add feeds from various news sources.

Portal Channels

You may also have GW or specific course channels on your homepage. The Dean’s Office or your
course/clerkship coordinator and director may use portal channels to display updates, messages, or
news.

Work Hours

Logging Work Hours
For the GW SMHS work hour policy, please see “Policy on Medical Student Clinical Duty Hours.”

To add each week’s work hours, select the “This week’s work hours” link in the Tasks section on your
home page. This will take you directly to the timesheet in the graphical interface view, where you can
begin to enter your hours. Duty hours must be submitted within two weeks of their completion.
MedHub will only allow you to edit and submit hours in the current and previous week.

[5;1}5;19&01& v] IGraphicaHmerraoe vl

Weekly Compliance Checkiist April 2018 [ icomples ok Hours
. Compliznt Work Hours
Maximum of 80 total hours

4s 1]2 a4 s | [ Norcompliem Work Hours
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Days off (1 required) 7 day(s
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Single work period - 24 hours duty/22 haurs taral == HEEREIEIE] BRI RS
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22 |28 |25 |36 |w @ || 2 |7 | = | @3] 3|2

CRNRE
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14 hour break after 24 hour scheduled call
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. Standard Hours D Home Call (called in) D Clinical Work from Home

SUNDAY, May 13, 2018 0 hrs total
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To add your daily hours, select the start time you begin your day...

MONDAY, May 14, 2018

12am  fam  2am  dam  4am Sem  fam Fem  fam  Sam  iam  flem  iZem  dipm Zem  Zsm 4m  Epm fpm Tem  Esm %m i0em 1ipm iZam

And select the end time of either that same day,

_ INNNRENEREREEENENNNNAEEENEREENNEENE

12am  lam 2am Jam dam Sam %am 12am m Zam 10gm  11pm 2am
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or the next day.

MONDAY, May 14, 2018 15 hrs total

bam Fam 8am Gam 0am  1fam 1 m Egm

tfam fam Zam Zam o dam o Zam Zzm ipm Zam sm Zpmo Epm o Epm o Tm 2pm ilam o tlpm Tlam

TUESDAY, May 15, 2018 0 hrs total

12am  lam 2am Jam dam Sam Gam Fam 8am

Sam 0am ftem 123w fpm Zam Zm 4w Spm fpm Tpm fam @pm o 10am 1pm Tlam

You can select multiple time frames if needed.

MONDAY, May 14, 2018 5.5 hrs total

Tam 8am

i2am  tam  Zam  d=m  d4am Sam fam Sam  10am 1lam  1%m 1pm  Zgm  Zm  4m  Spm  fpm  Tpm  Egm  9pm  10gm  11pm  iZam

A bar will appear that totals the time you worked based on your start and end times. At the bottom of
the timesheet, you can save and submit your hours. Saving your hours simply saves your hours; it does
not submit your hours for reporting purposes.

You also can switch to another view of the duty hour timesheet. This is called the Pull-Down Interface
view.

[5»’13—5;‘1 9/2018 v ] Pull-Down Interface ¥
Graphical Interface
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The pull-down interface allows you to log hours using a dropdown format vs. a graphical representation
of hours. In this format, you would also log your start and end times. The “more entries” link below the
designated dropdown menus provides additional entries in case you have multiple in and out times
throughout the day. The term “standard” in the dropdown menu refers to your daily schedule,
encompassing all activities (rotations, clinics, etc.) that occur within a given day.
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. Standard Hours . Home Call (called in) . Clinical Werk from Home

SUNDAY, May 13, 2018 0 hrs total.

In: Out: Type:

[,, vl [ v [(swndard) 'l
SR S N = —
more entries

In: Out: Type:

[.. vl [ vl [(sTandard) 'l
[.. vl [ vl [(sTandard) 'l

more entries

Once you have submitted your hours and all associated work hour rules have met compliance, the
compliance checklist at the top of the timesheet will indicate the rules where you have met compliance.

Weekly Compliance Checklist
Meximum of BO total hours 0.0 hes)
Days off (1 required) T day(s)

Single work period - 24 hours duty/28 hours total iz
TTHE T

& hour breaks between work penods (shoulkd) (inactive) =
14 howr break after 24 howr scheduled call =5

If compliant, the submitted week will appear in green on the monthly calendar adjacent to your
timesheet.

May 2018 |:| Incomplete Work Hours
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If you submit a non-compliant work hour timesheet, the compliance checklist will indicate rules with
which you are not in compliance in red. You may be required to submit a rationale regarding the non-
compliant submission (i.e., patient volume). Please note that duty hour violations will not negatively
impact students’ clinical grades.

Viewing Work Hours
Select the “Work Hour History” tab to review past work hour submissions.

Work Hours History

Weekly Work Hours = Work Hours History

7/1-7/1/17 0.0 1 0 v
7/2 - 7/8/17 435 3 0 v
7/9-7/15/17 47.0 2 0 »
7/16 - 7/22/17 51.0 2 0 >

This tab provides you a listing of each week that has been submitted, along with the total number of
hours for that week, days off, and any compliance rationale for a non-compliant week.

Portfolios

You can manage and track your portfolio information. Faculty identified as student advisors or the
clerkship director can also view your portfolio.

There are currently 23 portfolio entry options that you can choose from. Each portfolio entry option has
specific fields related to that entry.

To access the portfolio functionality, you will select the Portfolio tab at the top right-hand side of the
home page, also known as the navigation bar.

A Home Schedules Procedures Evaluations Conferences Help

You can select a portfolio entry type by choosing an option from the dropdown list describing the type
of entry you want to include in your portfolio.
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Portfolio

‘ General Entry r |

General Entry

Rotation Motes
Procedure/Patient Notes

Publication - Book Chapter j
Publication - Journal Manuscript
Publication - Electronic Media
Publication - Abstract

Presentation - Mational/Regional
Presentation - Local

Research Project

Ethics Case

Literature Search

Award/Honor

Community Service

Evidence Based Medicine Review
CQuality Improvement Project

Self Reflection

Learning Flan

Patient Log

REACH -

When adding a portfolio entry, you can also share this entry with the faculty members who have been
added as your student advisor.

Availability: Allow Faculty Advisor(s) to view

Some portfolio entry types also allow you to create a CV to display the entries you can manage.

Portfolio Tasks

Maintain CV
Export Portfolio

Schedules

The schedule allows you to view the services or rotations to which you have been assigned. Select the
“Schedules” tab at the top right-hand side of the home page to access the schedule.

# Home Portfolio Procedures Evaluations Conferences Help

You can review the schedule for all clerkships you are enrolled in or can select a specific clerkship to see
your schedule.
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Senvice: 527413 2487 g2 10131031
SRES [14B) Bbrzham, Y (7/1-631)
Bres T (T11-43) Bonner E. (32-1031) Bonner E. Bonner, E.
Bbraham, Y. (7/1-631)
Bumess S (71671) e, T 71473) Alvarsdo, B
Gunn, 1. (81-48i14) [B289028)
fole A Blvarsdo B (92-1031) Cote, C. (326-1023)
Bumzzs 8. (TH-4721) Al &
Bbel, C. (B28-925)
Gumn, M. @1-8014)
fole &

The schedule will be blank if the clerkship has not defined any services or rotations. If you are looking for
the courses or clerkships you are enrolled in, refer to the course schedule on your home page or select
“Review Records” on your home page to see past, present, and future enrollments.

The dates at the top of the rotation schedule indicate your enrollment in the course or clerkship.

Academic Year:

Clerk=hip:

July 1, 2014 - June 30, 2015

|| (all clerkships)

Service:

B27-8/3

SRES (IM-B)

Abraham, Y, (7/1-831)
Arce, T (T/1-8731)

Burgess, 5. {T/1-8731)
Gunin, M. (8/1-8/14)

The name of the service or rotation you are scheduled for within the clerkship will appear on the right-
hand side of the schedule. If you are only scheduled for a particular service or rotation, the dates you
are assigned to that service or rotation will appear next to your name within the schedule.

| a/4-3F

é. - . n - ]
Bonner, E. [372-10031)

Abrsham, . (T/1-8/31)

Arce T (T/1-B31)

Alvarado, B. {32-10/31)

Burgess, 5. (T/1-8731)

~ —_—

m

It

I"ra I 1'ra
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You may also see other medical students, residents, and faculty members scheduled for that same
service or rotation, so you’ll know who is rotating with you.

Procedures

For the GW SMHS procedure logging policy, please see “Procedure for Documentation and Monitoring
of Student Clinical Encounters and Procedural Skills.”

The Procedures tab allows you to log procedures or case encounters and review reports of your
submitted logs. Select the Procedures tab at the top right-hand side of the home page to access
procedures.

# Home Portfolio Schedules Evaluations Conferences Help

There are four links that you will have access to. They include:

New Procedure/Case Log

View Recorded Procedure/Case Log
Procedure/Case Summary Report

4. Procedure Demographic Breakdown

wnN e

Procedures/Cases

MNew Procedure/Case Log
Use this internet form to record new procedure and patient case logs. You can later review all of

View Recorded Procedure/Case Logs
Feview all of your recorded procedure and patient case logs. This page also provides access fo

Procedurs/Case Summary Reports
COwverview of procedure requirements, diagnosis/indication requirements, continuity of care and

Procedurs Demographic Braakdown
Charts of procedures according to patient demographics.

New Procedure/Case Log
This link allows you to log your procedures/cases or diagnoses based on the clerkship you are or have
been enrolled in. You will have the capability to:

Select the clerkship you are on to log the relevant procedure, case, or diagnosis.

Identify the date of the procedure, case, or diagnosis.

Choose your location.

Identify the supervisor who observed you (if needed, not required).

Choose the patient’s gender and age (if needed, not required).

Select the procedure, case, or diagnosis from the list defined by the clerkship and classify your
role/level of responsibility (observe/assist/perform) for that procedure, case, or diagnosis. If
you completed an Alternative Learning Experience (ALE), then choose the “simulated” role.

7. If you encounter a live patient, even after logging an ALE, you still need to log the live patient at
the appropriate role/level.

ok wnN P
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8. “Log Procedure” at the bottom of the screen. Continue to log throughout the clerkship.
Complete all by the final exam.

Clerkship/Course:
MED 305 Internal Medicine Clerkship v|

Use the utilities below to log a procedures/case

Background Information

Procedure Date!”

| osnaizos
Location* |Fa|rfax Hospital v || other
List Search Other
Supervisor
|(nune) v
Patient Information
Patient Gender: (unavailable) v Fatient Age: (unavailable) v

Procedures

(no procedures)

Add Standard Procedure

Abdeminal pain
Acid base disorder
Acute renal failure

Altered mental status

-+ + + +

Anemiz

View Recorded Procedure/Case Log
After submitting procedures, cases, or diagnoses, you can view what has been recorded. You can view:

1. By Procedure/Case Logs, which allows you to view all of the logs that you have submitted.
You can also view the log’s details and modify them if needed. You can delete the log if
there is an error within that particular log and you need to resubmit.

View ProceduresiCases P

¢ ’
‘ﬂi'l ‘..~l|
By PracedureiCase Log ByProcedure Type By Diagnosis "'u.'
h
‘PatientID:‘PrucedureDate:‘ (lertshipCourse: Frocedures: Dagnoses: ‘Supewsuri‘\fermcaﬂuni Aclims: ‘
- (GG EneenedceObichp  VPenen Pl e 10 s e o . Vonl bl

2. By Procedure Type, which allows you to view the procedures or cases you have submitted
along with each procedure or case’s chosen level of responsibility (i.e., role). You can also
view, modify, and delete the log as needed.

11
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i

i
BifcedveCaselog  ByProedue Tipe ‘M@WSI\;- \,
‘l i
Peertl: | ProcedureDate. | CkighinCourse: Procedur: * Fok: Supervor. | Actns:
(6a2019 Emergency Nedine Clerkship IV Placement (1) Pefimed - VLo Hodiy Loy

3. By Diagnosis, which allows you to view the diagnoses you have submitted and view, modify,
or delete the log associated with the diagnosis.

By ProcedurelCase L By Procedure T By Diagnasi
) ProcadureCase Log ) Procedurs Tipe ) Diagnosls (...,"."_
L ITT™
PafentD: | ProcedureDate: ClrhiplCourse: Dagnosi: K05 | Supenvior Acing:
0532015 Emergency Medicing Clertship Pediatic Paient (<19 ars ofagg) (1) - - Vi Log HodifyLog

Procedure/Case Summary Report

This allows you to review the requirements assigned to each procedure/case or diagnosis and audit your
own performance regarding the requirements. You can review:

1. Procedure Requirements, which outlines the requirements you have completed at that
time. It also provides you with a bar graph about the current clerkship you are enrolled in
and the ability to export it into a .jpg, .png, or .pdf file if needed. The bar graph is intended
to show the progress toward requirements based on the role or level of responsibility.

Procedure Requirements Diagnosis Requirements Continuity of Care Counts by Type
V't
.,
N,'
Emergency Medicine Clerkship (5/11-5/24) ™ Expor
—— Reqiiements; | Compee | Pt Emergency Medicine Clerkship - Procedure Requirements
EKGMonitor Lead Placament 1 Tofal 1 100% ‘
1 Perfomed % EKG/Monitor Lead Placement
Drawing Blood 1Total 2 +H00% Draving Blood
1 0bserved 0%
IV Placement
IV Placement ofal 2 +00%
Performed 2 +100% Triage Vitals (obtain BR, temperature, re...
Triage Vitals (obtain BF temperature, respiratory rate) 1 Total 0% R
1 Permed 0% S
Draving Bload ] 2 4% P A
4 Performed 1 5% Requirement Progress
1 0bsenved 0%

2. [lgnore the “Diagnosis Requirements” tab because, at GW, we will use Procedure/Cases
(above) for both procedures and case (diagnosis) logging rather than this section.]

3. Continuity of Care statistics on each patient if a patient ID has been designated. Depending
on the clerkship setting, the patient ID field may or may not be listed in the log.

12
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4. Counts by Type allows you to review the total counts of procedures or cases based on the
clerkships in which you were enrolled and your level or role of responsibility. The Diagnosis
count provides a total that you may have performed, observed, etc., but does not designate
the count by level of responsibility.

-
Procedure Requirements Diagnosis Requirements Continuty of Care Counts by Type 4.-"'
."'h.'
Procedure Types Count bl 'i |Diagnosis Count
Procedure: HC\eﬂsh\p‘ HTMAI‘ HPErfalmsd‘ |Assislsd: HDBSENEH‘ ”Supsmssd‘ HREsd & nterprated: |Diagnns\s‘ ”C\aﬂsmp: HTMAI‘
Drawing Blood E‘T’eg;gw Hedtine 2 1 1 ChestPain EE?;S;’;W Wedcne 1
Emergency Medicine Emergency Medicine

EKGMonitor Lead Placement Clrfship 1 1 Padiatric Patient (19 years of age) Clrship 1

) Pediatrics Clerkship Respiratory Distress: DyspnealShoriness — Emergency Medicine
History & Psical (Binghamion) : ! of Breath Clerkship !
Iubaton E:ﬂmﬂ'?’“mp 1
N Flacement EE?;E;E}W Hedne 1 2
Longitudinal Primary Care Clinic -- 2 2
Plotand interprat Height, Weight and Head Circumferenca in - Padiatrics Clrkship ’
infant or toddler (Binghamton)

Procedure Demographic Breakdown

This allows you to see particular demographic breakdowns of your patients based on the information
submitted in your procedure/case log. Any gender, age, or location information entered in the log will
appear in a pie graph based on your entries.

Procedures Charts

|Expor :
Number of Patients by Gender Patients by Gender

Undefined: 10
Female: 1

Undefined (10}, 90.91% ~
Total: 11

~Female (1), .09%

C
Number of Patients by Hospital Patients by Hospital

University Hospital: 11

Total: 11

| Export <
Number of Patients by Age Group ‘ Batients by Age Grou
Not Given: 10

Infant (Birth - 23 Months): 0
Toddler (2- 4 Years): 0
Child (5-17 Years). 0
Adult (18- 59 Years). 1
Senior (60+ Years). 0

Total: 11

13
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Evaluations
Select the Evaluations tab at the top right-hand side of the home page to access evaluations.

I, [\ R

myHome  Portfolio Schedule;.P'rB&ﬂﬂ} eI Conferences Help

This section will allow you to:

1. Complete the requested evaluations in the “Incomplete Evaluations” tab.

a. As mentioned above, upon logging into MedHub, the “Urgent Tasks” at the top left of
your homepage will also list any pending evaluations of faculty/residents for you to
complete.

b. If your course is using Student-Initiated Evaluations, you must select the “Evaluate a
Faculty Member” and “Evaluate a Resident” buttons on this screen.

Evaluations

Incomplete Evaluations Performance Evaluations || Aggregate Evaluations

| Evaluation: Date: Rotation: Senvice: Status: |

(no requests)

Note: if you were defivered an evalustion in armor, you can remove it by clicking the link {sbove) and than cicking the "Insufficient contsct to avaluste” fink st the top of the form.

| Evaluste a Faculty Member Evaluate a Resident

Review Completed Evaluations

2. Initiate (request) evaluations from a faculty member or resident.

3. Review all evaluations you have completed in the past by selecting the “Review Completed
Evaluations” button.

4. Review individual performance evaluations that you have completed in the “Performance
Evaluations” tab.

5. See aggregate or summary information of your completed evaluations in the “Aggregate
Evaluations” tab.

6. Review competency summary data (if this has been enabled).

7. Assess trend data compared with peers by overall average or across the various competencies (if
enabled).

Conferences

If conferences have been set up by the clerkships you have been enrolled in, you can view a conference
schedule under the Conferences tab. To access conferences, select the Conferences tab at the top right-
hand side of the home page.

A" [ OO e ]
myHome Portfolio Schedules Procedures E\falulla.tilt:;I Help
mit

it

14
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This allows you to see an upcoming conference schedule, review the complete conference schedule for
the academic year, and view your conference attendance (if conference attendance was taken).

Help

The Help tab, located in the navigation bar, allows you to view the User Manual under the “Help

Resources” tab.

Browse Resources

Knowledgebase

Articles
Erequent Questions
(FAQH
Conferences
Duty Hours
Evaluations
EormsiFields
General
Login/Security
myProfile
Portal
Procedures
Eeporting
Scheduling

Video Tutorials

Cnerviews
Conferences
Demaoaraphics

Duty Hours
Evaluations

General/Cther
Eortfolios
Procedures
Scheduling

=> All Tutorials

User Manual

Introduction
Caonferences
Curriculum Mapping
Duty Hours
Evaluations

Faculty

Gradebooks
Portfolios
Procedures
Reporting

Student Demographics
Scheduling

»> View User Manual

In the “Support Tickets” tab, you can also send the MedHub support team or the GW Student
administrator an email (i.e., support ticket) if you have a question regarding the functionality.

Contact MedHub Support (2

Send to: | MedHub Support |«

Message:

Jend Message

[ Add Attachments ]
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